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IN THE MATTER OF U S WEST )
COMMUNICATIONS, INC.’S ) AT&T’S COMMENTS ON
COMPLIANCE WITH § 271 OF THE ) HEWLETT PACKARD’S PRE-
TELECOMMUNICATIONS ACT OF 1996 ) ORDER TO ORDER INTEGRATION
) REPORT, VERSION 6
)

AT&T Communications of the Mountain States, Inc., and TCG Phoenix (collectively
“AT&T”) hereby file their Comments on Hewlett Packard’s Pre-order to Order Integration

Report, Version 6 (“HPC Report™).

I INTRODUCTION

Hewlett Packard (“HPC”) was engaged by the Commission Staff to conduct analyses of
the Qwest EDI Pre-Ordering and Ordering interfaces to provide its evaluation of the
integrateability of the interfaces. HPC was to determine whether the interfaces can be integrated
by a Qwest competitor and determine whether such integration réquired manipulation or
transformation of the data to achieve integration between the interfaces.

HPC conducted its analysis in two stages: first, on the basis of the Qwest EDI
documentation for IMA Release 6 and, second, on the basis of Qwest EDI Release 8.0. The
second effort was necessary because Staff acknowledged the validity of competitive local
exchange carrier (“CLEC”) criticism that the evaluation of Release 6 documentation was of no

use due to the expiration of that earlier release.



HPC has provided six (6) versions of its Pre-Order to Order Integration Report to the

Commission:
Version 1.0 November 30, 2001
Version 2.0 January 28, 2002
Version 2.0, Suppl. I February 12, 2002
Version 3.0 March 21, 2002
Version 4.0 March 28, 2002
Version 5.0 April 15, 2002
Version 6.0 July 31, 2002

Versions 1 and 2 deal with the evaluation of the Release 6.0 interfaces, and the later versions
deal with the Release 8 interface evaluations.
AT&T previously filed comments with the Commission on the HPC reports. These

comments are limited to HPC’s correction of a “typographical error” in Version 5.0.

II. HPC CLAIMS VERSION 5.0 OF ITS REPORT CONTAINS
A TYPOGRAPHICAL ERROR

The Documentation Control Log provided by HPC in its Report contains a Revision
History section that is used to identify the primary purpose for the new version. In its Revision
History for Version 6.0, HPC states:

Corrected typographical error on page 34, last paragraph, 3™ sentence to
“team that was not experienced.” HPC Report at 2.

The change made by HPC is significantly more than a correction of a typographical error
because such a change is inconsistent with the balance of the Report and inconsistent with the
testimony of HPC witnesses in the workshops held to obtain additional information about the
work conducted by HPC and the content of its Report.

In full context the subject sentence before the correction is:



It is HPC’s professional opinion, based upon its review of Qwest
documentation, that a CSR to LSR parsing would be a very challenging
and complex undertaking for a CLEC with an Information Technology
team experienced in EDI development. Emphasis added.

‘This statement is provided in Versions 4' and 5% of the HPC Pre-Order to Order
Integration Report, and Version 5 was the subject of questioning of HPC witnesses by AT&T
and WorldCom in the OSS workshops. In the workshops, HPC testified that, based on its
evaluation, it concluded that an experienced CLEC Information Technology organization would
face challenges in developing the integration of pre-order to order data that HPC envisioned as
possible in its documentation analysis:

MR. CONNOLLY: Your opinion is that a CLEC who's going to
undertake an integration effort needs to be fairly sophisticated in EDI
development or needs to acquire the services or product of a company
that's done that work.

MR. NEVILLE: Correct. TR 43 (April 17,2002).

Nothing has transpired in this proceeding that has challenged the testimony of the HPC
witnesses that the efforts required to conduct the integration of Qwest pre-order and order
interfaces would be a substantial undertaking for a CLEC experienced in EDI development. No
additional testing has been conducted, to the best of AT&T’s knowledge, that would cause HPC

to re-examine the work it did on this engagement that would cause it to alter its previous

testimony on this subject.

III. HPC’S CORRECTION DISTORTS THE RECORD

The suggested change to the subject sentence would substantively change the meaning of

the conclusion reached by HPC. It now insists that a CLEC without substantial EDI experience

'HPC Report, Version 4, at 33
>HPC Report, Version 5, at 34



would face difficulties in performing the integration work in contrast to its earlier reports and its
testimony that an experienced CLEC would have difficulties in integrating the Qwest interfaces.
Do CLECs require experience in EDI development, more specifically Qwest EDI development,
to endeavor integrating the interfaces? Unquestionably they do. Would that experience cut short
or facilitate the work to program the integration of pre-ordering data into orders? According to
the record in this case, the answer is no.

What then is the purpose of the “correction of a typographical error”? It undercuts the
CLEC position that Qwest’s interfaces are extremely difficult (if possible at all) to effectively
and practically integrate pre-ordering and ordering functions. Qwest and the CLECs differ on
this issue, and both parties rely on HPC’s report to support their positions. It is unfair and
inappropriate for HPC to unilaterally change a substantive conclusion in its report that overturns
its own analysis and sworn testimony and to veil that change as a “correction to a typographical

error.”

IV. STAFF ACTION IS REQUIRED

Unfortunately for Staff, HPC’s action places it in a difficult position. The record has
been developed such that all parties have their positions before the Staff for its recommendations
and the Commission for its decision. Interface integration is a critical part of the OSS issues that
are to be decided and the suggestion by HPC that it has a typographical error in its Report bears
on the resolution of the issue. Staff should disregard Version 6 of the HPC Report and, since it
has not been submitted as part of the workshop process and subject to cross-examination, not
allow it to serve as a basis for any recommendations by Staff or the Commission in the future.

The record now shows that CLECs with experience in developing EDI interfaces would face



hardships in trying to integrate Qwest’s interfaces. This fact should stand unless and until
evidence is put in the record that substantiates any change.

Before the Report can be substantively amended, the Staff must provide a workshop
venue for the limited purpose of examining the HPC Report, Version 6, and the underlying
analysis and evaluations. Parties must be given the opportunity to elicit the facts from HPC’s
experts as to the necessary experience of CLEC EDI teams that would enable integrated pre-
order and order interfaces. AT&T does not believe the workshop would alter the fundamental
facts surrounding the Qwest interface integrateability, which are that the interfaces have been
designed to make such integration extremely difficult at best, and that the experience level of
CLEC EDI Development Teams, no matter how rich, would not facilitate successful integration
on a practical basis. Therefore, the simple solution is to reject HPC’s changes to the HPC
Report, Version 6.

Dated this 19" day of August, 2002.

AT&T COMMUNICATIONS

OF THE MOUNTAIN STATES, INC.,
AND TCG PHOENIX

Mary B. Tribby

Richard S. Wolters

1875 Lawrence Street, Suite 1503
Denver, Colorado 80202
Telephone: (303) 298-6741




CERTIFICATE OF SERVICE
(Docket No. T-00000A-97-0238)

I certify that the original and 10 copies of AT&T’s Comments on Hewlett Packard’s Pre-Order
to Order Integration Report, Version, 6 were sent by overnight delivery on August 19, 2002 to:

Arizona Corporation Commission
Docket Control — Utilities Division
1200 West Washington Street
Phoenix, AZ 85007

and a true and correct copy was sent by overnight delivery on August 19, 2002 to:

Maureen Scott

Legal Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Ernest Johnson

Director - Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Jane Rodda

Administrative Law Judge
Arizona Corporation Commission
400 West Congress
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Arizona Corporation Commission
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Christopher Kempley

Arizona Corporation Commission
Legal Division

1200 West Washington Street
Phoenix, AZ 85007

and a true and correct copy was sent by U. S. Mail on August 19, 2002 to:

Thomas F. Dixon
WorldCom, Inc.

707 — 17™ Street, #3900
Denver, CO 80202

K. Megan Doberneck

Covad Communications Company
7901 Lowry Blvd.

Denver, CO 80230

Terry Tan

WorldCom, Inc.

201 Spear Street, 9th Floor
San Francisco, CA 94015

Bradley Carroll

Cox Arizona Telcom, L.L.C.
20401 North 29th Avenue
Phoenix, AZ 85027-3148



Michael M. Grant
Gallagher and Kennedy
2575 East Camelback Road
Phoenix, AZ 85016-9225

Gena Doyscher

Global Crossing Local Services, Inc.

1221 Nicollet Mall, Suite 300
Minneapolis MN 55403

Traci Kirkpatrick

Davis Wright Tremaine LLP
1300 S.W. Fifth Avenue
Portland, OR 97201

Michael W. Patten

Roshka Heyman & DeWulf, PLC
400 North Fifth Street, Suite 1000
Phoenix, AZ 85004-3906

Joyce Hundley

United States Dept. of Justice
Antitrust Division

1401 H Street NW, Suite 8000
Washington, DC 20530

Daniel Pozefsky

Residential Utility Consumer Office
2828 North Central Ave., #1200
Phoenix, AZ 85004

Mark N. Rogers

Excell Agent Services, L.L.C.
2175 W. 14th Street

Tempe, AZ 85281

Mark P. Trinchero

Davis Wright Tremaine

1300 SW Fifth Ave., Suite 2300
Portland OR 97201-5682

Penny Bewick

New Edge Networks

3000 Columbia House Blvd., Suite 106
Vancouver, WA 98661

Andrea P. Harris

Senior Manager, Regulatory
Allegiance Telecom, Inc.
2101 Webster, Suite 1580
Qakland, CA 94612

Karen L. Clauson

Eschelon Telecom, Inc.

730 2nd Avenue South, Suite 1200
Minneapolis, MN 55402

Joan S. Burke

Osborn Maledon, P.A.

2929 N. Central Avenue, 21% Floor
Phoenix, AZ 85067-6379

Eric S. Heath

Sprint Communications Company L.P.
100 Spear Street, Suite 930

San Francisco, CA 94105

Charles Kallenbach

American Communications Services, Inc.
131 National Business Parkway
Annapolis Junction, MD 20701

Jeffrey W. Crockett

Snell & Wilmer, LLP
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Phoenix, AZ 85004-0001

Todd C. Wiley

Gallagher & Kennedy, P.A.
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Kelley, Drye & Warren, LLP
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Washington, DC 20036
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Davis Wright Tremaine
2600 Century Square
1501 Fourth Avenue
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Timothy Berg

Fennemore Craig, P.C.
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Raymond S. Heyman

Randall H. Wamer
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400 N. Fifth Street, Suite 1000
Phoenix, AZ 85004

Diane Bacon, Legislative Director

Communications Workers of America

Arizona State Council
District 7 AFL-CIO, CLC
5818 N. 7th Street, Suite 206
Phoenix, AZ 85014-5811

Andrew Crain

Qwest Corporation

1801 California Street, Suite 4900
Denver, CO 80202

Janet Livengood

Regional Vice President

Z-Tel Communications, Inc.

601 S. Harbour Island Blvd., Suite 220
Tampa, FL 33602

Charles W. Steese

Qwest Corporation
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Bill Haas

Richard Lipman

McLeodUSA Telecommunications
Services, Inc.

6400 C Street SW

Cedar Rapids, IA 54206-3177

Brian Thomas

Vice President — Regulatory
Time Warner Telecom, Inc.
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